Complete Criminal Background Check
How to ensure you are ordering a complete and thorough background check
Questions and Answers

- Can you do credit checks?

Yeswe can do credit checks. Thereisa separate processin order to get approved to run credit checks
which may need to include a site-inspection of your organization. Please talk to your account
manager if you need moreinformation.

- If there is an increase in the number of counties searched, does this mean it will take longer to get
results?

It will not increasetheturnaround time. Because we do have over 20,000 courthouseresear chers
around the country, we are still ableto guaranteethat resultsare sent toyou in 72 hours.

- Can you do International background checks?.

Weareableto get international background checks. The costsand turnaround timewill vary
depending on what country you ar e sear ching. For mor e infor mation, please contact us.

- I currently order statewide searches. Does this mean I should only order county criminal searches
from now on?

I would recommend having a discussion with your account manager to make sureyou are conducting
theright searches, asdifferent statesreport different information. | would recommend that you
sear ch all countiesthat the applicant haslived in outside of the current state of residence within the
past 7 years(if you are not already doing that). Thiswill ensureyou arelooking at all possible
criminal recordsfor that person.

- Can you go back further than 7 years? (there were different variations of this question).

We can go back further than 7 years. There are some state agencies and courthouses though that
only allow accessto recordswithin the past 7 years. Basically it comesdown to if theinformation is
reported to us, wewill report it to you (unless otherwise specified). Different states/counties have
recor ds going back to different dates.

- Are 1 county and 2 names the same price?

No, each name counts as a separate search. Even though it is the same county, each nameis a separate
search conducted by our researches.

- Are there other searches you recommend other than the county criminal search?

What | discussed in the web seminar iswhat we liketo think of asa foundation for background
checks. It givesyou something to build on if you have additional needsfor your searches. Wedo
offer many other servicesthat can help you in your employment screening. We offer Motor Vehicle
Record checks so you can look into someone' sdriving history. We offer Sexual Offender Index

sear ches, statewide and nationwide, if you have someone that will be working with children. Wealso
offer Verificationsif you need to verify information on an applicant'sresume or application.



- What is the difference between federal and county criminal searches?

Thedifferenceisin theinformation they report. Criminal recordsexist on two levels. the county
level and thefederal level. A federal crimeisaviolation of federal law or any crime committed on
federal property. Thesecrimesareonly reported on the Federal Criminal searches. A county crime
isonethat violate county or statelaws. A county criminal search will report thisinformation for the
county you are sear ching. For those of you that do statewide sear ches, a statewide criminal report
includesinformation from all of the countieswithin a particular state.

- What is the additional charge for the alias/maiden name search?

The cost will vary depending on the number of countiesthat are searched and how many namesthe
person hasused in the past 7 years.

- How do you search for maiden names? Is it a separate search?

Yesit isa separate search. Wewill first run a Residency History search. This search usesthe
applicant's SSN to compile a list of names associated with that number. Then from that aswell asthe
information the applicant provides, we will search all places (states or counties) that the per son has
lived in for the past 7 yearsusing all the namesthey have used. Please contact meif you would like
further information.

- When you search for additional names, are you only looking at females?

No. Although it ismore common for female applicantsto have maiden names, there are instances
where males have alias names. In these cases, asin the case of a maiden name, you would want to
sear ch the additional namesto look for possible criminal records.

- Ifwe provide a hyphenated name will you automatically perform the maiden name search?

Wewill perform the maiden name sear ch if requested by you and for additional charges. In the case
of a hyphenated name, we would separ ately sear ch under the hyphenated name asa whole, and
possibly each section of the name, if it showsup in theresidency history that both of those names
wer e used.

- If a person was convicted of a sex crime over 7 years ago will that come up during the sex offenders
search?

Yes. Typically the states have the sex offender date indefinitely. Therefore, if someone was convicted
15 yearsago, aslong asthe state hasrecord of it, wewill report it.

—  What would be the benefits of using Castle Branch background checks versus fingerprinting?

There are several benefits of using Castle Branch for background checks, but to mention a few
downfalls of finger print background checks: The FBI databaseisprimarily an “arrest database’,
meaning (1) the person would have actually have to have been arressted and finger printed for it to
show up and (2) a majority of therecords may not state whether or not the per son was actually
convicted or if arecord wasexpunged. Also, there can be a significant timelag in information being
transmitted to the database. Thereisno way to determine when the database was updated and you
could missrecent activity.



